
1-05 The Scope Statement
[image: ]
https://youtu.be/weWn6Lf8AjQ


1-07 The Widget Company Management Commitment
[image: ]
https://youtu.be/weWn6Lf8AjQ



2-03 Quality Objectives 
[image: ]
https://youtu.be/L4xCCYpFZcY

2-07 Organizational Knowledge Fail Part 1
[image: ]
https://youtu.be/WmFL4NFBeTY



Part 2-07 Organizational Knowledge Fail Part 2
[image: ]
https://youtu.be/QtnYFADVN_c

2-07 Organizational Knowledge Fail Part 3
[image: ]
https://youtu.be/BYBeHSH1ksA


2-08 Lessons from Dog Training Part 1
[image: ]

Lessons from Dog Training (Part 2)
[image: ]
https://youtu.be/CRsRz3J3tds


2-10 The Cookie Story
[image: ]
https://youtu.be/jUv8cS8LWVA

3-06 The Widget Company Design Fail Part 1
[image: ]
https://youtu.be/LHKK3t-t1e8



3-06 The Widget Company Design Fail Part 2

[image: ]
https://youtu.be/nDJa2rQ0yIM


3-06 The Widget Company Design Fail Part 3

[image: ]
https://youtu.be/snRvIRdQId0



3-07 Widget Company Purchasing Fail
[image: ]
https://youtu.be/2847QHRu2Lc

3-07 Purchasing Fail
[image: ]
https://youtu.be/2847QHRu2Lc



3-10 Change Control Fail Top Gun Pilots
[image: ]
https://youtu.be/NMHjAlgMnj0

3-10 Product Release Fail—Why your Car Got Recalled
[image: ]
https://youtu.be/e_Ag2nwGsn8


3-11 How to Kill a Famous Company
[image: ]
https://youtu.be/TMedtZoo7FU



4-04 McCaig’s Law
[image: ]
https://youtu.be/-rvJnVSzKus

Feedback is Broken
[image: ]

https://youtu.be/0cGXivdxD0M
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